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Please review the contents of this Questionnaire.  

If you answer YES to any question, please provide the information requested to IBM within 5 days. 

Otherwise we will assume that you have answered NO to all questions.
Version 2015V2
updated 2018/06
Supplier Company:
Completion of this Supplier Questionnaire does not commit IBM to appoint this company as an IBM Supplier or to otherwise enter into any business relationship with this company.  If this Company becomes an IBM Supplier, and for as long as it remains an IBM Supplier, this Company must promptly inform IBM of any changes to the information written in this Supplier/Buyer Questionnaire.

Privacy Notice

This Supplier/Buyer Questionnaire requests the entry of Personal Information (“PI”) regarding Company’s employees.

By completing this Supplier/Buyer Questionnaire, you confirm that this Company has provided the required notice and has obtained the necessary consent(s) to share the requested PI with IBM from the Company employees whose PI is provided in this Questionnaire, and that the provision of this PI is in accordance with local law.

IBM is a global organization with business processes, management structures and technical systems that cross borders.  As such, we may process and transfer the information, including PI, provided in this Supplier/Buyer Questionnaire within IBM to countries in the world where we do business in connection with the uses identified above (e.g. evaluating your Supplier/Buyer Questionnaire) and to manage and maintain the commercial relations between the parties, in accordance with IBM’s Privacy Statement (See, http://www.ibm.com/privacy/us/en/).  It may be necessary to share the information contained in this document with third parties, however always in connection with prior statements.

Certification Statements:
By completing this Supplier/Buyer Questionnaire,

(a)   You certify that you have furnished the answers to the questions in this Supplier/Buyer Questionnaire truthfully and accurately and the company will advise IBM of any changes in the information provided in a timely manner of the changes becoming effective.
(b)   You certify that you have provided the required notice and have obtained the necessary consent(s) to share the Personal Information provided below with IBM from all the Company employees cited, and that the provision of this Personal Information is in accordance with local law.
Definitions
As used in this Supplier/Buyer Questionnaire, the term:

· “Board Members” includes all of the members of a company’s Board of Directors or any equivalent or comparable governing body or group.

· “company” includes any company, corporation, partnership, limited liability company or other entity.

· “Government” includes any (a) national, state or local government, (b) public international organization (such as the United Nations), (c) agency or company subject to a country's public procurement laws and (d) company that is owned or controlled by a government, organization, agency or company described in items (a), (b), (c) or (d) of this definition (such as a state-owned oil or telephone company). 

· “Senior Management” includes (a) all of a company’s officers, presidents, senior vice presidents, managing directors, directors of sales, finance and marketing and all members of a company’s senior leadership teams, (b) if a company does not have “officers”, “presidents”, “senior vice presidents”, “managing directors”, or “directors of sales, finance or marketing”, then those persons holding equivalent or comparable positions to those and (c) those persons (other than administrative personnel, such as secretarial assistants) who report to the positions / persons covered by items (a) and (b). 

· ”Ultimate Parent” is the top-level company in a family of companies.  An Ultimate Parent directly or indirectly controls a company.  In the following example, Company D is Company A’s Ultimate Parent:

· Company A is controlled by Company B; 

· Company B is controlled by Company C; 

· Company C is controlled by Company D; and 

· No company controls Company D.
· “English Language” – is using the basic Latin Alphabet character set (A-Z) 

· “Local Language” and “Native Language” – would be the character set used within the country (Chinese characters, Japanese characters etc.)
	Section A:  COMPANY 


	Date of completing this profile (MM/DD/YYYY) 
	


	A1.  COMPANY INFORMATION

	Full Company Name (1)  In English Language
	

	Full Company Name (1) In local language
	Kred. Nr.: 

	Street Address (2)
	information in supplier file

	City (2)
	information in supplier file

	State/Province (2)
	information in supplier file

	Country (2)
	information in supplier file

	Postal Code (2)
	information in supplier file

	Telephone Number, (including country code)
	information in supplier file

	Fax Number (including country code)
	information in supplier file

	Company’s Internet Website address:
Notice: usage of IBM's logo on websites requires permission - please see further details under http://www.ibm.com/legal/us/en/copytrade.shtml#section_2
	information in supplier file

	Date Company established (MM/DD/YYYY) 
	n/a

	Commercial Registration Number.
	n/a

	Year of Registration
	n/a

	Attach a copy of your company’s commercial registration certificate (3)
	n/a

	Attach a copy of your company’s tax registration documents
	n/a

	VAT Number (if different from Commercial Registration number)
	n/a

	Total number of employees
	n/a

	Number of full-time employees
	n/a

	Number of temporary or contracted employees
	n/a

	Notes:  
(1)  This must be the full legal name of your Company, as it appears on your Company’s commercial registration certificate.  Where applicable, please be sure to identify your Company’s name in both the local and English languages.

(2)  This must be the complete address of your Company, as it appears on your Company’s commercial registration certificate.

(3)) This would be the government issued license or certificate that authorizes your company to conduct business within your country


	A2.  COMPANY MANAGEMENT

	Position
	First, Middle and Surname/Family Name in Native Language (2)
	First, Middle and Surname/Family Name in English Language (3)
	Year of Birth (4)

	Chief Executive Officer / Managing Director (1)
	n/a privacy regulation

	available inform. see web
	

	Chief Financial Officer / Director of Finance (1)
	n/a privacy regulation
	available inform. see web
	

	Director of Sales (1)
	n/a privacy regulation
	available inform. see web
	

	Person completing this form
	n/a privacy regulation
	available inform. see web
	

	Notes:

(1)  If a position above is not applicable to your Company (e.g., because your Company has no “Chief Financial Officer”), then please provide the required information for the person within your company who holds an equivalent or comparable position.  
If a person holds more than one position referenced above, please refer to the position where the person’s name is already stated:  for example – “same as Chief Executive Officer / Managing Director”.   

(2)  Please identify the first, middle and surname / family name for each person listed, in the native language of each person and as those names appear on official government documents, such as a passport.

(3)  Please identify the first, middle and surname / family name for each person listed, in the English language.

(4)  Please only provide the year of birth for each person listed – not the month or day of birth.


	A3.  COMPANY OWNERSHIP - INDIVIDUALS
Please identify all individuals with 5% or more ownership of your Company (4).

	First, Middle and Surname/Family Name in Native Language (1)
	First, Middle and Surname/Family Name in English Language (2)
	Year of Birth (3)

	n/a
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Notes:

(1)  Please identify the first, middle and surname / family name for each person listed, in the native language of each person and as those names appear on official government documents, such as a passport.

(2)  Please identify the first, middle and surname / family name for each person listed, in the English language.

(3)  Please only provide the year of birth for each person listed – not the month or day of birth.

(4  If there are no individuals with 5% or more ownership of your company, you must mark this section “Not applicable”. 


	A4.  COMPANY OWNERSHIP - COMPANIES
Please identify all companies with 5% or more ownership of your Company (2).

	Company Name in Local Language (1)
	Company Name in English Language (1)
	Percent Ownership
	Country located

	n/a privacy regulation
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Notes:

(1) Please be sure to identify each company’s name in both the local and English languages.

2) If there are no companies with 5% or more ownership of your company, you must mark this section “Not applicable”. 


	A5.  ULTIMATE PARENT
Please identify (if any) the name of your Company’s Ultimate Parent (2).

	Company Name in Local Language (1)
	Company Name in English Language (1)
	Percent Ownership
	Country located

	n/a
	
	
	

	Notes:

(1) Please be sure to identify the company’s name in both the local and English languages.

(2)  If your company does not have an Ultimate Parent, you must mark this section “Not applicable”. 


	A6.  GOVERNMENT RELATIONS

	1. Does a government entity own a controlling interest in your company or are any of your company's owners, Board Members or Senior Management currently Government officials or Government employees?  
	YES
*
	NO
*

	Notes:

If YES – please provide sufficient details for IBM to evaluate your response, including the name and company status (e.g., owner, Board Member or Senior Management) of each person who is a Government official or Government employee and the Government for which such person works, as well as the Government position he or she holds.

* Not applicable (PIF)
 


	2.   Were any of your company’s owners, Board Members or Senior Management Government officials or Government employees in the past three (3) years?
	YES
*
	NO
*

	Notes:

If YES – please provide sufficient details for IBM to evaluate your response, including the name and company status (e.g., owner, Board Member or Senior Management) of each person who was a Government official or Government employee and the Government for which such person worked, as well as the Government position he or she held.
* Not applicable (PIF)
 


	3.   Do any of your company’s owners, Board Members or Senior Management have indirect ties (e.g. through familial relationships) with any Government official or Government employee in a position to influence a purchasing decision on behalf of a Government?
	YES
*
	NO
*

	Notes:

If YES – please provide sufficient details for IBM to evaluate your response, including the name and company status (e.g., owner, Board Member or Senior Management) of each person with such indirect ties and the names and relationships (such as father, mother, husband or wife) of the persons with whom those ties exist, together with the Governments for which those persons work and the Government positions they hold.
* Not applicable (PIF)
 


	4.   Are any of the companies named Sections A4 or A5 above owned or controlled by any Government, Government official or Government employee? 
	YES
*
	NO
*

	Notes:

If YES – please provide sufficient details for IBM to evaluate your response, including the companies that are so owned or controlled and the Government, Government officials or Government employees holding such ownership or having such control.
* Not applicable (PIF)
 

	5.   Will Company be responsible for providing services to IBM in connection with governmental actions, such as payment of taxes, fines or fees to governmental agencies, filing of applications or other documents or the securing of governmental approvals, clearances, permits, licenses or visas?
* Not applicable (PIF)
	YES
*
	NO
*



	6. Will company be responsible representing IBM or IBM interests before government bodies or agencies to influence law or policy decisions (e.g. lobbyist, consultants, etc.)?
* Not applicable (PIF)
	YES
*
	NO
*

	Notes:

If either or both of the answers to Questions 5 and 6 are YES – please provide sufficient details for IBM to evaluate your response, including how your company will either directly or indirectly interact with or influence government organizations on behalf of IBM



	Also, If either or both of the answers to Questions 5 and 6 are YES – All of your company employees in the following roles will be required to complete IBM's Integrity Education program and Certification–a bi-annual, Web-based corporate compliance and ethics course being offered by IBM at no charge

1 . Account manager and/or leader of the IBM/Supplier relationship

2. All employees who are directly involved in negotiating or closing business with government entities with IBM or on behalf of IBM

3. All employees who regularly interact with government officials to secure licenses, permits or any government document on behalf of IBM

IBM has engaged a supplier, SAI Global, to host and administer this program and will be contacting you after you complete this multi part revalidation. Enter the Names and email addresses for focal for training, and all employees who would need to take Integrity Training. You may add additional rows for trainees
Integrity training focal full name: 

Integrity training focal e-mail address:

Integrity trainee full name:

Integrity trainee e-mail address:

Integrity trainee full name:

Integrity trainee e-mail address:

Integrity trainee full name:

Integrity trainee e-mail address:

Integrity trainee full name:

Integrity trainee e-mail address:




	A7.  IBM RELATIONS


	1.   Are any of the persons listed in Section A2 of this Application, person-owners listed in Section A3 of this Application or any Senior Management or Board Members of your company currently employed by IBM or, to your knowledge, an IBM Business Partner?
	YES
*
	NO
*

	Notes:

If YES – please provide sufficient details for IBM to evaluate your response (including, for any current IBM employee, the employee’s name and IBM role, country and location of employment, manager and personnel number and for any Business Partner employee, the employee’s name, Business Partner’s name and the position held with the Business Partner).
* Based on publicly available information do reply if they are different then related to section A2
 


	2.   Were any of the persons listed in Section A2 of this Application, person-owners listed in Section A3 of this Application or any Senior Management or Board Members of your company employed by IBM or, to your knowledge, an IBM Business Partner in the past five (5) years? 
	YES
*
	NO
*

	Notes:

If YES – please provide sufficient details for IBM to evaluate your response (including, for any former IBM employee, the employee’s name and last:  IBM role, country and location of employment, manager, personnel number and date of employment and for any former Business Partner employee, the employee’s name, Business Partner’s name and the last position held with the Business Partner).
* Intentionally left blank
 


	3.   Do you currently expect to use any subcontractors in providing services or deliverables to IBM?  
	YES

	NO


	Notes:

If “YES,” please identify the subcontractors and describe the services or deliverables they will provide.
 


	A8.  ETHICS AND COMPLIANCE

	1.   Within the past five (5) years:  Has company or any related entity (e.g., Ultimate Parent, parent, subsidiary or affiliate) or any of its or their owners, Board Members, Senior Management or any other employees been investigated, charged or convicted in any jurisdiction for engaging in any illegal activity related to unethical conduct, such as bribery or corruption?

Please include any plea or deferred prosecution agreement settling any criminal charges or investigation.
	YES
	NO



	Notes:

If YES – please provide sufficient details for IBM to evaluate your response, including the name of each company, related entity, owner, Board Member, Senior Management or employee at issue, the nature and circumstances of each such investigation, charge or conviction and the jurisdiction where each such investigation, charge or conviction occurred.

If you answer YES please reply the question, otherwise we assume no as correct

 

	2.   Have you or any employee of your Company ever been prohibited from participating in any business activities or other matters subject to the jurisdiction of US laws and regulations?
	YES
	NO



	Notes:

If YES – please provide sufficient details for IBM to evaluate your response. 

If you answer YES please reply the question, otherwise we assume no as correct

 


	3. Is there an absence of a written code of conduct applicable to all employees and representatives of your company that meets or exceeds all of the following criteria:

i) requires your employees and representatives to comply with all applicable laws

ii) prohibits your employees and representatives from offering, paying, or promising to make any payments or gifts (of money or anything of value) directly or indirectly to (a) any government officials or employees for the purpose of influencing, obtaining, or retaining any business, or (b) any other person for any unlawful purpose?  

iii) references anti-bribery statutes such as the U.S. Foreign Corrupt Practices Act, U.K. Bribery Act and other relevant, local anti-bribery laws?    
	YES


	NO



	If yes (i.e. you do not have a code of conduct as described above) please provide IBM with sufficient information to evaluate your response. Otherwise we assume you have answered No to this question.  


	4.   Is there an absence of company conduct ethics training of employees and representatives of your company that meets or exceeds the following criteria:

i) requires all employees to be trained on compliance and ethics at a minimum of once every two years?

ii) contains content on anti-bribery and corruption laws (e.g. United States Foreign Corrupt Practices Act, U.K Bribery Act, et.al.) and applicable local laws?  

iii) has auditable tracking of all individual employees that have taken the course and the material that was used for the training?


	YES


	NO



	If yes (i.e. you do not conduct ethics training as described above) please provide IBM with sufficient information to evaluate your response.  Otherwise we assume you have answered No to this question.  
 


	A9.  COMPANY OPERATIONS

	3. Who are your major customers?
As per publicly available information

	4. In what countries do you operate?  Please indicate countries from which products and services will be supplied to IBM.
As per publicly available information

	5.   Are you legally registered and located in the country/all the countries from which you intend to supply products or services to IBM?
	YES
	NO

	Notes:

If NO – please explain.

Legally not required in Switzerland


	6. Are your company’s bank account(s) located in the same country where the company is legally registered to do business?   
Legally not required in Switzerland
	YES
	NO

	7. If “NO,” is the bank account located off-shore?  
Legally not required in Switzerland
	YES
	NO

	Notes:

If the bank account is off-shore, please explain.

Legally not required in Switzerland

 


	A10.  IMPORT AND EXPORT COMPLIANCE


	1. Are you able to provide export and import classifications, e.g. US Export Control Classification Numbers, Harmonized Tariff Schedule number (HTS), and Description for your equipment, software, and technology?  (Ref: US Export Administration Regulation, Part 774. and US International Trade Commission Harmonized Tariff Schedule). Note if your company is not headquartered in the United States, please provide your local country classification equivalents.
	YES
	NO
	N/A

	
	
	
	X

	If "NO", please explain.    Covered in T & C’s section 7


	2.   Do you know or have reason to believe that - at any stage throughout your known extended supply chain - any articles, materials, or services or any components thereof that IBM may procure from your Company either originated in or have been sourced from a country subject to comprehensive U.S. embargo or economic sanctions (currently Cuba, Iran, North Korea, Sudan, or Syria)?
	YES
	NO


	Notes:

If NO – please explain.
Covered in T & C’s section 7 



	3.   Do you know or have reason to believe that any citizens or nationals of a country subject to comprehensive U.S. embargo or economic sanctions (currently Cuba, Iran, North Korea, Sudan, or Syria) will be used by your Company, or by any other entity acting on your behalf, in the performance of services procured from you by IBM?
	YES
	NO


	Notes:

If YES – please explain.

Covered in T & C’s section 7
 

	4. IBM requires its suppliers to comply with all legal and regulatory requirements, and certain IBM operational requirements, when shipping goods to IBM globally, and when IBM is Importer of Record for the goods.  Please refer to the global and country-specific Supplier Shipping Instructions for Export to IBM documents for details of all requirements.  Please confirm your acceptance of and agreement to comply with the global and country-specific Supplier Shipping Instructions for Export to IBM.
	YES
	NO

	Notes:

If YES – please provide sufficient details for IBM to evaluate your response. 

Do you have no compliance in this area?
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